6 August 2018

RE: Life and Medical Insurance as Basic Safety Net that Values All HKBNers Equally

Dear All Fellow HKBNers,

This is a proud moment in moving towards all HKBNers enjoying “premium economy” insurance
rather than flying different “business” and “economy” classes according to seniority. At HKBN, we
believe there are certain employment aspects that should be a basic safety net, in which case, every
HKBNer is valued equally irrespective of seniority, i.e., basic elements such as life insurance and
medical coverage.

In other companies, it is normal practice for more senior executives to enjoy “business class” life
insurance and medical coverage, but at HKBN, we consider these a basic safety net and that all
HKBNers are equal. Of course, we have leveraged our company buying power to ensure those who
wish to pay for premium insurance coverage can enjoy our economies-of-scale discounted rates.

We consider this as another step forward in leading to “Make our Hong Kong a better place to live”,
and hope to inspire other companies to follow.
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