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Konnichiwa from 250 top HKBN performers!

At HKBN, we are generous in rewarding excellence.

This year, we rewarded our top 5% best performing HKBN
Talents with a 4-day Tokyo trip. 250 HKBNers enjoyed local
culinary delights and visited famous attractions such as Tokyo
Disneyland, Odaiba, Shinjuku, Karuizawa etc.

Unlike other typical incentive trips for salespersons only, our
250 top performers come from different departments across
the company including front-line sales and back-end
departments, such as Marketing, Customer Service,
Administration, Finance, Talent Engagement, IT, Legal etc.

After a most enjoyable trip, HKBN team is ready to embark on
another exciting and winning year.
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ITINERARY
soave - 2seer /1]

DAY 1

e Visit Odaiba at Tokyo
e Dinner: Shabu Shabu

DAY 2 DAY 3
e Shopping at Prince e Visit Disney Land or
Shopping Plaza or Disney Sea

Premium Outlets
e Gala dinner at Hokkaido Aji

DAY 4

e Shopping at Premium
Outlet
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ITINERARY
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DAY 1

e Visit Umihotaru and Odaiba at Tokyo
e Gala dinner at Hokkaido Aji

DAY 2 DAY 3
e Visit Disney Land or Disney e Shopping at Prince
Sea Shopping Plaza or

Premium Outlets
e Dinner; Shabu Shabu

DAY 4

e Shopping at Premium
Outlet
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AMAZING MOMENTS

250 top performing [y
HKBNers are thrilled [ L |
to depart for Tokyo
for a refreshing and
enjoyable 4-day trip
with a lot of fun and
excitement.

Our Sales and Network Technology elites can't wait to taste the
delicious sashimi, visit magical theme park and go shopping in

Japan.

“ NEW EXPERIENCE

Visit a transformable
robot in Odaiba at
Tokyo!
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WORK HARD & PLAY HARD

HKBNers demonstrate the spirit of “work hard, play
hard " during the trip.
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IMPRESSIVE
REWARD TRIP

CHEERS TO
OUR ACHIEVEMENT!

ENJOY THE
GALA DINNER
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REFLECTION

BUSINESS DEVELOPMENT & PARTNERSHIP

Rainse Lai

It was my first time participating in
the HKBN's incentive trip since |
joined HKBN in 2016. The trip not
only gave me the recognition of my
performance, it also provided me a
great opportunity to meet new
friends with other HKBNers from
various departments. | enjoyed
those happy moments together with
them. It was impressive to travel
with 250 HKBNers! It surely
enhanced my sense of belonging
here!

| was glad that we can use Global Phone to
stay connected throughout the whole trip.
Hope we can participate again in the
incentive trip in the near future.
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REFLECTION

BUSINESS PROCESS MANAGEMENT

Olga Mok

Tokyo DisneySea
The Happiest Place on The Earth
Let’s Feel It.
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REFLECTION

CERTIFICATED PROFESSIONAL ENGINEER

Nikita Wong

BRHFANAFAFEENHEARRZIE, REEERAEFH—7
¥, BRRXIBFEME, BFAANBREGSEZE.

FHARNUERANEIMER, RMEBHEE,
TfEd.

JE fmi

o

RAMBEMGER, FNEERGEES D!

Tony Li

Thank you HKBN for the Tokyo incentive trip this
year. | am glad that 16 Talents from CPE team are
invited to participated in the trip. FY18 was a
fruitful year for me. | made efforts to my work and
happy to see the team’s achievements. Apart from
achieving the core KPI, survey and sales target, |
also took lead of the project “CPE partial
wholesales”. | have learnt a lot throughout the
process, such as cooperating with different
departments. Thank you for my team’s effort in
the past year. Our team is always striving for
excellence.

wan
-— WRAEE uise
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REFLECTION

CORPORATE COMMUNICATIONS

Julia Wong

Thank you HKBN for arranging such a wonderful trip to Tokyo for us. | am grateful that | had the
opportunity to spend communication time with HKBNers away from the office and get to know each
other better. We had great fun in DisneySea, enjoyed beautiful scenery in Karuizawa (8#3R) and

tasted some mouth-watering dishes in Izakaya (Japanese bars). | am fully charged and ready to
KickAss back in the office!

2018 Tokyo Reward Trip 10



REFLECTION

ENTERPRISE SOLUTIONS

Angel Cheung

FEBRHALNABEIRET —EARRBENBEIRROIE,
AAMBEMRERETE, ZEERFTNEENEHRE.
RERESNFN2URTKRKRELNEE. Thanks,

BoBo Bat

EREBLTESMAARE R, BRIFESH, HERH LA
DURAEHBENXR, BRBREINEBRTEANARE, Z#—BERR
TEMECEE. REENBHAERAETERH, AERAANH
BABRMBOHE, &R REBRBRIARNRHERERE, BH
EERZ, —7HEHANTEBEAXE, —7AEEXRIARABFANA
= MEARGEREMATMRTRMBEE, HAEURIFAILNES

DEF.

Bobo Ha

This is my first time to join HKBN incentive trip and it is pretty unforgettable.

It offers me a chance to share the joyfulness with other colleagues.

Once again, thanks HKBN and those helpers for arranging such a nice trip for us.

In FY19, | will try my best to achieve the goal and hope to see you again in next incentive trip.

Enny Wong

| feel grateful to participate in the trip. | got an opportunity to see different cultures in Japan and to
meet other colleagues across different departments. It's definitely a bonus for me to build up
friendship with each other. It is really a memorable and unforgettable trip.
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REFLECTION

ENTERPRISE SOLUTIONS

lcy Wong

The trip was really fun and unforgettable. | learnt about different cultures which have broaden my
horizon.

Michael Yeung

It’s a nice trip for me to experience more and to demonstrate the team spirit of HKBN.
See you again!

Michelle Chan

FEREAREGBNMARAFYISAFAERREEZ IR,

MABBRRNAREERAERE, EIFLLEERZARNKRK,
BHAZERLAMBANEDH NS, ABMNXE, FR-BERFERE,
IFLESTHCURRENAE, ZEMEESARNKRERRD.

ZtAE, BMERARRKEALR, ARFTEREERMN, RRE HABKERL BEEEETER,
REAEE N, RIERR, RERY, RIEEE, BEFHELE BAEE,

2018 Tokyo Trip

o
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REFLECTION

ENTERPRISE SOLUTIONS

Terry Yeung

TARFEALUBMNEARATDLHNWAAZRAEAZK, RHFLAVHRBE-—FZNHNORBTNERE.
ARTEHR, UDTEESHBRRINRL

1. ERBTRR - AMEXBERLH

AEZEBEMNERRLEBRENRNE, RALEAMBESR, RARIZHRMARE-—XIEEE  TARIBKEREXE
MEE2ERR, XERATHANKERLRFAALRA, E2ERILTAENERRER !

2. fRBET, BRAE - RACEFRFBEXTR

ARTRAT-EANNREMKTEANGS, RETRACHEFEEREAXAHAIT, RAZERI T RA00N0"N"EE
H'RMABARAEENTE MACRERSAA-XNEATHEABATHEINSS, BTREN-—EZE,

3. —WEF, HRERTT - #KRGlobal PhonefEH

AR, AEAEAGIobal Phone, RARIZIAARHNBRBES/ETHRNERE, TEATHREEENEDE, HCE
KA ERMAZTEEREMSIM card, FRIBEBEWI-FIZIEMBNIFERT, KaELlGlobal Phone 4 FREHER,

"REME”, ERERMBF, RENEEH, BELQATAT"NENEAT-ESHTES,

Viann Qin

It was a wonderful trip that | met many colleagues from
different departments. Thank you HKBN for giving me
such a chance to go shopping & enjoy Japanese cuisine!

Hope the company will organise more activities for
Talents to relax from work!

Yuki Fung

ZHATRENBARRRE, EWOMRBEHEFTHIMNEEZARS.
HERMAE, REFERATRURSE EBT —ARROKE.,
REBRBHAR, FERREESHE, DNHEMMSHRE, .
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REFLECTION

FIELD SERVICE FACILITIES & LOGISTICS

R !

HAEMAREEERE
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REFLECTION

INFORMATION TECHNOLOGY

Denzel Yiu

ENRE, RENNBME, —ENZFAARREHE, BHAFAMIncentive Trip, BEMAT —EEFTHIRE.
EREENHT, RENENAX, BEECABTHBARAEREELMRY, tRRoGIARTELE, 2REFEMETRE
MNEBWKR, ARUEBEINEMERARR, ZMANKERARAZFAERR, EAVENKE.

Ben Ip

It was a nice experience for me to participate in this cross-team building trip. We may not know each
other before, but we have created a unforgettable memory in this trip.

2018 Tokyo Reward Trip 15



REFLECTION

INFORMATION TECHNOLOGY

John Lee

MEBERBH AT EIncentive Trip, EHRMEAT —EFDNRE,

REARELBWER, RABKEZBNET, FHEk BEERXPANEH LG MR AR R 4R R RIS EM 5 EX
ERABN, RROG-ERBY-ROBaLTRBF, MENSY, FTHNRBERER  £EEE, Kk, hiliN'Zd
#'BET, BRMIWEITRE BEREPEBESRENIMN, SHEERABRRKBENRIE,
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REFLECTION

LEGAL

Michelle Cheng

| am honored to have participated in the 4-day
Tokyo incentive trip this year.

There were lots of happy moments in the trip,
involving visiting 1:1 Gundam model at Odaiba,
having fun at Disney Land Sea and enjoying yummy
local cuisine. The food in the Gala dinner was great
too. Having spent 4 days together, | made friends
from different departments. | will continue to do my
very best for the company, and look forward to
having another amazing incentive trip in the future!

H oAt W AT
BEEBIIRLTT,

(R ]

o 5T
HONG KONG
ERBADNAND NLTWORE

2018 Tokyo Trip

B
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REFLECTION

MARKETING

Patrick Wa

| am glad that | can join the incentive trip with
other top performers this year. It is no doubt that
the trip gave me lots of fun.It also provided an
opportunity for me to meet Talents from other
departments.

rg_y,?,,'&..‘.‘.!&

9018 Tokyo Trin
MET

Joey Sze

Work smart and embrace the challenges is
one of the keys to success.

This is my 2nd time joining the incentive trip
in my HKBN journey. | am proud to be a
HKBNer which is a sustaining high-
performance team.

ZRHY, BRT™Work smart,, FEZEREBEIHE | S&E
BRE_ARNEBEBESNEEREC IR, EBEELH
EBXREHRE, SRFEEBETHATEEEN DT,
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REFLECTION

NETWORK OPERATIONS CENTER

Frankie Lau

| am glad that | have an opportunity to
join this trip. In this trip, | have known
many colleagues in different
departments and | had so much fun
with all of you. AA
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REFLECTION

PROCUREMENT

Philip Leung

Shopping is a “MUST” when visiting Japan. | have prepared a shop list for visiting and price
comparison. This helped to save time & money.
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REFLECTION

RESIDENTIAL SERVICES

Anthony Chan

S&incentive trip BENMZAFAERBER, AABAAMNKBRARNTKBRRAKT, MUERAUREFEEEFREME
B2 I,

FAE3RMERED, JMUR-MEBEBEEENTFRENZ T, AERRENE kR, HEEEHS, SHHKBNY
BANEE, ZETEFEHEBEincentive trip, Thanks HKBN |

AEABEKMATHKBNRE, FERKE —BBHEHKBN MVNOWRE, MSERBEAUBERZNSEATMN
incentive trip, BERZE,
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REFLECTION

RESIDENTIAL SERVICES

Fiona Lo

RRAXR 2 i 8 18 -- 1k 5 B

RB3EAMMAMNEE, RRBREBTARANRERE--RR4XZKE., AARBRIFEERARSE, KRFLY, ZER=MEFZ
REFEHHOE.

1. B—ERE--B¥, AZRFBNLABHANEE, BURE. LEHRREFLeaderAEERSLERME, ELAHNHK
MIEREFRANGERSR, BHRELFHEREMER, STEAREXEREM L,

2. F_EFE--ER. HFFEREEEERREAARERBCEENTIR, EREXRENIFHERLEE,

3. FZHEME--TH., ATRHQRAMLAHRONE, REREBHNINF, BEANIXNEZHEINIMFLE,

RIRAX 2 Ik 1818 -- ik 3
RRAXRBRECHBRT, BERENIXR, BRTBRIINEMILZHN, TERERRBRIIQAAHEEBARNEE 1,

1. BAAHBERENER,
FZHAFHERZANE RENSGEFRELIFIEE, ERAMHAMBERLEXZENNS, RAREERENEFEE
Z,

2. BRTRHEEY,

EXEEKRT AESXEMBEEERESHRTELR, SEABREUEE, BURE—EREREREES, HES
HREABETRETE BEMAARNNMANKREGIRNTEEHEMIREES, FEAKEERER, EFABRIITAL
AHFHEREENRR, RFEFERACERATBREAN DT,

3. RARFMA, MHTE,
BIREFRASIEE, SHMHE-FEE HREINTHKRERL CEMAKRUARIERE, AFUMRARERZEERAE.
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REFLECTION

RESIDENTIAL SERVICES - CUSTOMER SERVICE

30 outstanding performing Talents from RSCS had a wonderful and unforgettable 4-day trip in Tokyo.
Even though the weather was not good, they still enjoyed the visit to Tokyo Disneyland and the
delicious traditional Japanese cuisine.
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REFLECTION

RESIDENTIAL SERVICES - RETENTION

Greenie Kwong

ONG ’K%;%EG
2018 Tokyo Trip
RSRET

21 MR

Thank you HKBN for giving me an opportunity to
participate in this Tokyo trip. There were a lot of
unforgettable memories such as the delicious local
cuisine, exciting rides in Disneyland and the enjoyable
shopping experience. | look forward to “play hard” in the
next incentive trip.
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REFLECTION

RESIDENTIAL SERVICES - RETENTION

Wymen Chiu

ABEIfFH, BEEBEARANEHN, RRKMAZBREARFEE. &
LDECHFE-UEASRASE, HEMMEERREEN, /KMaERE
WIULEE, FREFNEFER.
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REFLECTION

TALENT ENGAGEMENT

Kathy Chu

| am glad to be selected to join the 4-day Tokyo incentive trip and would like to thank you for
the opportunity. | really had a wonderful moment with Talents from different departments,
this trip will definitely be one of my unforgettable memories at HKBN.

Wymen Wohng

/TN BRECENBMASEEER, S-FEESRNASRERSNER
BAGEEDBERBNL, EELENIHED, ﬁ$&ﬁﬁﬁuﬁ$

'ﬁ%maamzw%ﬁ SRETIFLESABNR

%E,%Kﬁ%ﬁﬁ%%ﬂﬁ?ﬁ&ﬁﬁmzmo

BERBNLOBELEE - RRORE, BEAE-EBRA-—ERENE
B, RRAEZARNKE, ABRBACRRERRE., BEEANNRNME
EW, HAFEARILTE,

HE-—BABNED, NRASMAEA-—EZTIONER——RRatresF, &
MHEENBREBA, MEARBHABIZ HER,
ERARVHETHNE, FAERSARERHEBBERE, AARREBRTRR
eEQ. RMATHERBASETAAARER, BET-EAAEXRE ER
BT —METEEMMXEMNE—RE TR EXE——KEF 08,

HERENIncentive tripET#E, EMAXRB-—RRZN 0L -, BEBE
[ AT 4T,
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REFLECTION

TALENT ENGAGEMENT

Jay Wong

It was an impressive trip ever. We had a magical moment in Odaiba, and certainly it would be one
of the most unforgettable memories in our lives. It's always a good idea to visit a city with friends
to get to know more about each other. Thanks to all my teammate and HKBN!

Sophie Sam

Hello, ®HAEBTODMSophie | lLAHKBNeriZ@8EAKE, EAKER2MS Rincentive Trip, BT ERIELE
Wi, SRETRAEHREL —HNER.

HRAEMRAARTI-BEBRE, NEREPHEFRAAR, BRitzs, HEFR-ERENER, RTERARBEECKIE
HEMABR, HH5LkeepFHEMNLRE,
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