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Summer Internship — Co-Owner of the Future 2015

At HKBN, we love challenging our Talents with extraordinary experience and diverse
exposure, and to our summer interns, there is no exception, as we see nurturing youth in the
community is a great way to live our core purpose of “Make our Hong Kong a better place to

live”.

Our 2015 Summer Internship Program was built with a view to expanding the horizon of our
next generation, to inspire them to become future leaders at HKBN or other businesses
which they aspire. In a ten-week internship, our summer interns had valuable opportunities
to shadow our senior management, participate in business meetings, work in special projects,
participate in inter-company exchange to renowned business partners such as JP Morgan,
DBS and Google, as well as engaged in day-to-day operations under different frontline and
backend departments. They were often exposed to extreme out-of-comfort-zone scenarios
and assignments, and had to learn how to break through. These are important life skills
and attitude more important than any job knowledge they can obtain elsewhere, to help

them reach the next level.

Each summer intern was offered an individual business card on the first work day. These
name cards, in most cases, are their first formal ones from an established company. They
could proudly present to business partners, family, peers and professors, and more

importantly, shared their growth and learnings at HKBN.

Considering the technology savvy strengths of these youngsters, we organized a “WoW”
video competition for them to demonstrate the culture of HKBN in their eyes by making a
short video and attracting “likes” on social media platforms. This added tremendous fun and

engagement to the summer interns and the general youth community in town.

We are pleased to see two interns now working as part-time Talents after the program
ended, while the others returned to school. We wish these young fellows all the best in the
life-long journey they will embark on very soon. “Entrepreneurial” and “Engaging” are two
of the core values we uphold, and we hope these attributes they learnt will lead them to
bring higher values to the society and to positively influence any person they will ever

encounter with.

Ivy Lau
Director — Talent Engagement & Corporate Social Investment

Co-Owner
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PROGRAM ROADMAP (JULY-AUGUST)

Understand HKBN business
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July 20-24 Day exposure as a CPE/ street promoter  Gain hand-on experience
as a CPE/ street promoter
and understand business

challenges
End of July  Sharing of “Day exposure as CPE/ street  Share learning insights
or Early promoter”in sales meeting and challenges as a
Aug frontline Talent
July to Aug  1-day Job Shadowing of Department Understand the daily work
Head of management
July 13 External sharing: Great story of HKEN Understand company’s
“MBO to IPO™ & JP Morgan company business and
visit management philosophy
Learn the art of
networking

Prepare for Career

T -

July Workshops: Equip with critical career

6 “A+" First Impression success skills

238 27 Presentation Skill

July 8 Sharing with MBA students at Zhongnan  Act as ambassadors and
University of Economics and Law, PRC share HKEN culture

Experience the WoW of HKBN

oo lpogam  Am

July 22 Attend Management Meeting Taste the internal

Augl2 management culture

July 27 — “WOW™ HKBN Video Competition? Fromote the HKEN unique

Aug 12 culture internally and
externally
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Alex (2™ from right) visited CVC
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Be Proact ‘

Through firsthand om managers at not only HKBN,
but JP Morgan and CVC lu derstood the importance of being
proactive. Just being intelligent with_ high work ethic was not enough for those
managers to become successful. To reach my full potential, | have to take
responsibility to find and create my own opportunities. As a young intern or
employee, it is up to me to reach out to managers and create a valuable network.

The ability to put myself out there and gain valuable face time with managers will

help me to accelerate my career (of course along with hard work and intelligence).



Alex (2™ from left) relished happy hour with

summer interns after a visit to J.P. Morgan Visit
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was insp "\ Barbara (left) learnt how to give a good first

impression in “A+ First Impression Workshop”

Work Dynamically

Apart from the events and activitie at happened outside the office, the things |
have done in the office are also meaningful to me. | feel extremely fortunate that |
was assigned to the marketing department, the department | was most interested in.
Better yet, | had plenty of supportive and friendly colleagues who were kind enough
to teach, help, provide challenges and give me respect. In truth, | know it is difficult
to meet co-workers who would devote time on myself, however, my manager and

teammates showed confidence and involved me in the work although | was not




Barbara (middle) learned video shooting skills with other

summer interns for the “WoW” video competition
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Belinda (left) shadowed with MC Selina understood how [ hiess
decisions are made strategically.

For the attachments to CMO and department head, | was given the chance to attend
several internal and external meetings with them and understood their roles inside
the company. They shared with me many valuable insights on work and life which

were inspiring that | would use for a very long time.

Apart from working in the office, this Summer Internship Programme also provided




Belinda participated as a promoter to

understand business




Christopher (Left) took part in meeting with

corporate clients
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These lessc owth in the field. But even’s

more incredible ar gained that will eternally benefit

me across all aspects of my . the diffident person | was just a few
weeks ago.

| now see my self-confidence in my eagerness to approach people and new
opportunities. | have learnt to be proactive and endure rejection, putting my hope on
that next accomplishment. | have learnt to expose myself into anything and
everything, and be more willing to find learning opportunities no matter how

irrelevant the moment at hand seems, since | never know what | could learn until |




Christopher (left) attentively listened in on
sharing from the CEO of J.P. Morgan
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Emily posed questions during the
J.P. Morgan Visit
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Apa Lai (Head of Talent
Engagen anagement department),
we had a chal ) mingle with current CXOs at
NiQ’s house. | still rel ourage to start a conversation with
I-Bankers and present CXOs. However, once the conversation started, my fear went
down and we had exchanged ideas despite the difference in positions. This helped
me to step out of my comfort zone and | am now brave to talk no matter who the

person is.

Before these experiences, | always had a thought in my mind: “I am just an intern”.
But the experiences changed me. There are far more that | could do and experience,




Emily (left) worked together with her

teammates on Roaming Data SIM Card
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a meeting between
our CE . management, the focus is
on impact inded me again about this
saying.

In my studies, | have never realised how important it is to start at the end. After the

internship experience, | noticed that this would be an important thing that everyone
should know. It is really helpful no matter what we are doing.

P.S. Once again, thanks for the great internship experience that HKBN provided to us.
| am sure what | have learnt here is useful.
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Once we come well-prepared,
Programme

there really isn’t a need to
worry about failure. Besides




Indies (2" Left) had fun with his TM Teammates




Ivan organised an event
“A Day with PRIDE” for

Talent Engagement Team

e third P, Payoff,

Generally spe 0 you, the very first step that

most of the péop - pic and think of the content which

could help you stand out. As ost of them may spend extra time to do lots
of adjustments afterwards because you will find that some content is not relevant to
the purpose of a project despite being fantastic ideas.

However, if you think of the purpose and the payoff before you start constructing the
content of your project, it saves you a ton of extra work as your content will always
be aligned to the objective and expected outcome. This definitely helps to save on
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Ivan shared tips on how to conduct effective

facilitation to elderly to support CSI project
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Moreo e is the feedback of the

participant, rovements needed next time. |

would like to say ge support and guidance throughout
my first experience as a faci

To be frank, | never thought | could have this kind of opportunity to speak and fulfill
my expectation from being just a summer intern in a company. But HKBN gave this to
me.




Ivan conducted training for the

People’s Leader Program
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Jasper (right) exchanged ideas with

“important to
J.P. Morgan interns ten than not,
ade will end in
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as enak ce will sometimes give you

that extra kic

Be Dauntless About Ideas, C Lackluster Ones

One of the first things that you learn once you get into the HKBN workplace is that there
are responsibilities that are put onto you and it is your obligation to fulfill those
expectations. That being said, it is important to always keep an eye out for
methodologies that have been used in the past that aren’t successful or aren’t able to
adapt to the changing society of the present day. Be proactive and think of new ways

that people both as Talents and individuals can tackle the task.




Jasper (right) met with Alvin (2nd left)

from CVCin a network party
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| personally look up to the s cause although | don’t come from a prestigious
university either, | believe that my abilify to be able to work hard and use creativity to
think of new ways to approach problems will be one of my biggest strengths going
forward. So in conclusion, | consider myself very fortunate that | was given the
opportunity to listen to individuals that had done the same and are now successful. It
was a real inspiration and provided me with a drive and a goal to work harder in the

future.




Jeremy built a good relationship with

colleagues and other Interns

Special Exposures
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We were invited to

1\ ith their management
eetings and also internal
meetings between CEO and

__ department directors. During those
10 weeks, | built relationships wit coleagues who became more than workmates,
they became friends to me.

Apart from spending time to deal with stuff in the office, we also had a lot of

opportunities to explore different things outside of the office. First of all, we were

invited to visit the office of a world-class global investment bank, J.P.Morgan. The
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Jeremy (2™ left) networked with different

company representatives
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advice on business presentation.
Kenny (right) learns communications skill in the

. A+ first Impression workshop
Project Involvement

| was also given a valuable opportunity to engage in a project to enhance candidate
experiences. | was tasked to work with Talents from TM and IT to achieve this project.

As | had no previous experience over such projects, my colleagues were quite willing
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Kenny (middle) presented his WOW experience with HKBN

in Management Meeting
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Closing the Gap betv

Practical training is awesome but the ffect is limited to my existing skills and knowledge
to a certain extent. Yet, observing the leadership of our senior management could
provide a breakthrough to this shortcoming. Phenomenally, shadowing my department
head and joining different meetings have changed the purpose, direction, and the
methods of my study in college. During these observations, | realised the distance
between me and the managers, and my insufficiency in skill and knowledge. Therefore, |

want to make the most out of the 3 coming years in college — neither for results nor for




Martin (Right) listened to sharing
conducted by J.P. Morgan’s CEO Gucho
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Obviousl ad become a great reminder.

The Transformationa
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Nonetheless, this internship is simply awesome. In fact, I've just finished my freshman

year with this being my first job ever. | couldn’t imagine what will happen in 3 years

when | keep leveraging my exposures year by year. | am very grateful that | could be part
of this Co-Owner of the Future program and honestly, regardless of what the primary
objective is, from my point of view, this program is a great CSI initiative. | believe the

purpose of CSl is to serve society and this program has transformed a college kid.




