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Open Letter to HKBN's Next Station University Champions amn*i
Dear Next Station University Champions, I\H--’I!a"“‘a

A3 you approach the summit of Graduation after an almost S year elimb, it must be gratifying to look ﬁﬂ.uhi
back at the heights that you have climbed. We know all of you had to overcome various challenges such

as balancing a full time career, work related restructuring, change in family status such as getting ﬁ!%imﬂ%
ied and having children, health issues, etc, etc,
married 3 children, health issues, etc, etc 2“] 4*] ﬁ]ga

Of a the projects that that we have been involved in our almost 10 year with HKBN Group, Next Station
University is by far the one that we are most proud of. It is easy for the company to simply “gift”
HK$80,000-90,000 cash cost of sponsorship to each of the students, but for us to “gift” the Next Station
University degree, you needed to earn it with your hard work. Remember that Next Staticn University
truly is a “gift” as the degree and experience belongs to you rather than the company.

Let's look forward to after graduation on some Do’s and Don'ts. |

Do propose to the company what you would like to do with your new skills. Do proactive speak with
your managers and Talent Management to fight for PowerBar upgrades 1o your careers (if you find
resistance from your supervisor, Do come see us directly). Do propose (give and take) rather than ask
(just take). Do deliver exceptional performance before you propose.

Don't expect magic after graduation. Don't just sit there waiting for the company to give you new
opportunities a3 this will not happen. Don't get complacent, as Next Station University is @ major
milestone rather than the finish line for your career development, Next Station University will open new
opportunities but you have to earn it and fight for it.

AL HKBN we offer a lot of “gifts” that must be earned, We “gift” Standard Charterer Marathon entry
sponsorship to hundreds of HKBNers but it is up to us to get healthy enough to finish the run. We “gift*
annual experience trips to our managers but it is up to us how much we personally gain from the trips
via an open mind and the pre and post trip engagements,

As pending Next Station University graduates, we are extremely proud of you and you are our
Champions that inspire our whole company.

el

=]

NiQ Lai J Wilkam Yeung
Head of Talent Engagement, CFO and Co-Owner CEO and Co-Owner




Au Ho Kai
Chan Chi Lok
Chan Tik Sum

Cheng Wing Tim
Chow Sze Wan
Chow Tak Yin
Ho Ying Tsuen
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District Service Engineer

2000
2003

Assistant Engineer
gEngineer

senior Officer — Operation Support
Officer — Customer & Technical Service

Distnct Service Network Consu tant

rechnical Support

Analyst Programimer

Assistant Customer Relations Supervisor

=

Senior Analyst - Customer Value Manager

Operation Executive
District Service Engineer

Assistant District Service Network Consultant
District Service Enginaer
Senior Technical Support
Credit & Collection slerk 2007
Assistant Custormer Aelations Supervisor 2004

District Service Network Gonsu tant

Quality Managemeant Executive

Unit Manager
Assistant Engineer
Online Services Executive
Senior Techn cal Support
Senior Customer Relations Executive
Manager - Sales
Technical Suppert Officer
Assistant Customer Retention Supervisor
Ascistant Officer - Finance
Coordinator

Senior Operaticn Execu
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Starting from Certificate to a Business Administration
degree, it took me seven years to achieve this far.

To be honest, | never thought | could be a degree holder
since | left school. The completion of this education pro-
cess not only a dream comes true, but also serve it as an
eye-opener for me to know more about my potential, my
strengths and my future career goals. “Persistence Is the
key to success”. The effort and time are well spent for my
achievement today.

- .;t = Acquiring a University Degree was my father's expectation
; = on our family. | am thrilled to have made him proud of being
Jeffery Lam the first university graduate in my family. | can now proudly

Operation Executive tell him "I've made it, | love you Dad"
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District Service Engineer

G. K. Hu

Analyst Programmer
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Van Leung
Assistant District Service
Network Consultant
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Aki Li
Credit & Collection Clerk

Tso Tsz Lung
Senior Technical Support
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“Your time is limited, so don’t waste it living someone else’s life. Don't
be trapped by dogma — which is living with the results of other
people’s thinking. Don't let the noise of others’ opinions drown out
your own inner voice. And most importantly, have the courage to
follow your heart and intuition. They somehow already know what you
truly want to become. Everything else is secondary.” [Quote from
Steve Job]

When | was told to prepare a graduation sharing, Steve Job's speech
instantly came up. Honestly | got a lot of complaints and grumbles
during the past five years. It affected my emotion and made me
inaccessible, but finally | achieved. | insisted and now | am a degree
holder.

Chan Chi Lok

Assistant Engineer
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Edwin Wong
Technical Support Officer




AER  RE—ERER TR UNTEEERE "T—uh - XB
fIPE - WPRENFEAEKPEBETEFTRE T HaORT - BEEHL
REERERAOREES -

HRARRNRE » BRSREHBALARN IHERRER 8%
EWERMENES  ARTRSRSBENZEA(IE NI GERRHR
HREBWEE - CBAREBAZEAREEEMEIIME » SERE
NREE  ERIERABI 2T - SRR & 6EE 38—
BETEENFAEE  ARIFIERFHEE |

Wz T X, 2% HERRECHEEBREMEN - 5
AUES T BAAF 7T —ERNRIL - UBRREREELIFS
NEFESRANRBAMEA EREMBRAOAMBRI LA - ALt

EANEARBPEER L BREER LAVES » WAk BRNE
BT RERIGEDS -

Sykes Wu

Assistant Customer Retention Supervisor
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Yager Chow

District Service Network Consultant
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Dicky Chan
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Fatas Liang
Assistant Customer Relations Supervisor
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Au Ho Kai

District Service Engineer
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Kaka Yu

Senior Operation Executive
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Li Pak Ming

Senior Technical Support
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Lam Lui
Unit Manager
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Tony Li

District Service Engineer
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Eric Cheng
Senior Officer — Operation Support

L
Next Station: University T #og.;ztou

VOOLJFﬁE*



BELENRF

AFR—EEENRA EEHE20E  TERE LEMERNHTF » BRHkTHE - XTE2ETH
AVIENE - BT E—FER » 2 — ARG - SEAFBMNARIRR AU EHBAEL &
LATRERTRMESHE - SREMNETRSMSRTRERE - BEFIRATRINERINEFRY
RE

Benny Ho
Technical Support
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Jim Yiu
Coordinator
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Assistant Engineer
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Victor Yip

Assistant Officer - Finance
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Jims Hui
Senior Analyst - Customer Value Management
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Sally Wan

Senior Customer Relations Executive
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Jacky Lo

District Service Network Consultant
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Quality Management Executive
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Assistant Customer Relations Supervisor
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